Compassionate Care
Beyond The Basics

Frequent Questions

e Am [ or my loved one safe at home?

e Are the bills being paid on time?
e [s my loved one capable of living alone?

e How do I best help my parents when I live
out of town?

e Do I need 24-hour care?

e Where do I turn for answers about my
parents’ overwhelming financial and legal
issues?

Informed Answers

Aging Assistance is an organization focused on
issues relating to aging and elder care.

We understand the difficulties you and your
family may be facing and we are committed

to working with you to design reliable, sound
solutions to ensure the safety, protection and
comfort of a loved one.

www.AgingAssistance.net

Contact Us

While we understand that the services and care

we offer cannot replace the care of a family
member, you can rest assured that our concerned
professionals are thoroughly and compassionately

monitoring the care of your loved one.

For in depth information, please contact us at
the numbers below or through our website and
we will be happy to answer any further questions

you might have. Professional Services
to Maintain
Independent Lives for
Older or Disabled Adults

UZ@“ aciatance

INCORPORATED

Serving Pasco, Hillsborough, Hernando
and Northern Pinellas Counties

Phone: 727-847-1857 e Fax: 727-847-1852
800-781-5107 Toll Free

4743 U.S. Highway 19 - Community Plaza
New Port Richey, Florida 34652

A Care Management Company

www.AgingAssistance.net www.AgingAssistance.net



Geriatric Care Managers

Geriatric Care Managers are professionals trained
to assist older and disabled adults and their
families in making positive,
informed decisions for
independent, satisfying
lives.

Geriatric Care Managers

seek to ensure supportive
relationships with each

client so they develop
confidence in their own ability
to live independently.

Aging Assistance Geriatric Care Managers assist
aging adults and families with such services as:

e Comprehensive Assessment

e Referrals to Community Services
e 24 Hour - 7 Day Crisis Response

¢ In-Home Care & Meal Preparation
e Monitoring

e Coordination of Medical Care

e Transportation & Shopping

e Companionship & Socialization

e Communication to families

Aging Assistance Care Managers will develop a
plan of care, specific to the needs of your elder,
SO you can rest assured that your loved one is
being well cared for.

Aging Assistance will advocate for our clients in
all situations to help maintain independence and
dignity in the aging process.

Care Management Services

Aging Assistance provides comprehensive
assessment and evaluation services. Based on
our assessment results, our Care Managers are
able to develop a comprehensive plan to assist
older adults and their families with short or
long term care arrangements.

Assessment & Development of a Care Plan

to include physical, emotional, mental, social,
spiritual, financial, medical, and legal concerns
of the client and/or family.

Referral to legal, financial, and/or medical
professionals, and community services.

Assistance in Place of Residence for meals,
companions, transportation, chores, etc.

Coordination of Alternative Living
Arrangements in a retirement community,
long-term care facility, or long-distance moves.

Coordination of Community Referrals &
Monitoring to assure quality of services to the
client, including assistance with medical
appointments and communication with physicians
and other medical services.

Crisis Response on a 24-hour, seven-day basis.

Money Management including assistance with

bill paying, insurance filing, Social Security,

Medicare, Medicaid, Veteran's benefits, record keeping
for client and family to insure continuity of care.

Communication to facilitate planning.
Consultation & Planning for Advance Directives:

Living Will, Health Care Surrogate, Power of
Attorney, Guardianship, Burial Planning.

The Right Time?

When you or your family member is in a crisis
situation, or seeking answers to the myriad of
health insurance or long-
term care questions,
Aging Assistance Care
Managers are available
to advise you and design
the best solution for your
family’s situation.

We respect your need for
timely information and
our staff is well trained to
accurately and thoroughly answer your questions
and customize a plan of care management for
your family.

The Right Source!

Aging Assistance Care Managers have extensive
backgrounds in elder-care issues. Our staff
includes Care Managers with knowledge

of the medical, legal, and financial concerns

of older adults.

Active membership in national and statewide
organizations offers further assurance of our

qualifications and dependibility as you consider
entrusting us with the care of your loved one:

V,m
e National Association of ~GCM

Professional Geriatric Care Managers
e Florida Geriatric Care Manager Association
e National Guardian Association

e Florida State Guardianship Association

Sle=tt

&
€2
-



